If you are really un-happy with view mail you can look through the follow directions and see if they
will work for you with your email server.
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From the voicemail computer run the Post Office Manager
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] post Office Mk‘lager

— Exizting post offices

TTHMOL

r— Post office details
IM&P server:
IMAP port number:
SMTP zerver
SMTF part number:
Damain name:

Timeout [seconds];

Help |

Ej'startl J @ & “ Post Dffice Manager J (73

In the post office manager Click add to add your email server
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'] post Dffice Manager

Exigting post cffices

TTMOL

it Post Office - Basic

Post office narme:

SMTFP zerver:

SMTP part number: |25
Timeout [seconds) I'I 0

IM&P zerver: I IM&P part number: 143
Dramnain name: I

Help | advancedl 0K I Cancel |
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Damain name:

Timeout [zeconds):

Help |
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Fill in the information for your email server, and then click on the advanced button.
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] post Office Manager :
Add,/Edit Post Dffice - Advanced

— Default email settings

Email username: I

Ernail use[:gassword: I

d,/Edit Post D

Post office name:

— Optiong

Paszword Case IMixed-case Passwords j

IM&F server:
[~ Keep all messages az new

SMTF server: W Zllow replies to anpone (email)

Domain name: [~ Use time restrictions

= r— Time restriction
| Help | Cancel
Restrict time: begin I 1:18:55 P ﬁ

Riestrict time end I 1:18:55 PM =

&3'5'53“' J @ = “Pust Dffice Manager J o |7 .téﬂﬂ 1:191

Fill in the email setting in the advanced box if your email server requires SMTP authentication. Then
click ok to close the 2 boxes that are open
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Next you must shutdown the voicemail application. Click on the VMS Control Panel icon on the
windows desktop.
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1" i Voice Mail Status:
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BUSINESS MESSAGING SOLUTION .l

Installation Checklist"Maintenanceé Utilitiesl Troubleshootingl

Yoice Board Drivers

Status: Dialogic Service Release 5.1.1 Feature Pack 1 Service Update 123

Show All Yersions |

Yoice Mail Server and Console
Status: Installed NEAXMail AD-64 v2.5.0.8
Configure | Show Languages |

Update key | Display Key |

ASR and TTS Language Packs

Status: Not Installed
ASR Service Status: Not Installed
TTS Service Status: Not Installed

Caonrfigure Show Languages

ﬂj‘Startl J @ @ J J = EEyem a0
Click the stop button in the upper right hand corner of the VMS control Panel, Once the stop light turns
red the Stop button will change to a Start button, Click on the start button to re-restart the voicemail

(this takes 4-5 minutes) When the stop light turns green proceed to the next step.
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On the windows desktop click on the administration Console icon.
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Haost: Ilocalhost

Perzonal 10: INEE

Security Code: I

oK I Cancel |
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ﬂygtartl @ & ||Esignin | o7 e e

Enter 632 in the personal ID field, if log in fails try entering 886 for the security code.
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System Settings % x|

| System 4 General I Public: Mezzages I Alphabetic Director Assistance | Recarding |

= Conso Playback I Ewvents I Security E-mail

™ Allow users to faw e-mail messages

[V Enable text attachmerit for voice/fax messages Forwarded to e-maif

[¥ Play audio attachments

Audio attachment size definitions [in kilobytes]:

Large: I 2000
Wery large: I 4000
Too large: I 7000

t aximum e-mail meszage count: IEDDD

[~ &nnounce e-mail attachments

¥ Enable Viewtail Link in e-mail notifications

For Help, pi

Eirizh I Cancel | Refrezh | Apply

Click on the system settings from the drop down menu, make sure Email attachment is checked. Then
click finish.
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f_ Administration Console - Simmons, Sandy

System  Wiew Preferences Log  Help

[=l- Console Root Mame | Comment
- Syshem Templates|Defaults

. Switch Subscriber Direckory

t- Ports Guest Directory

t- Fiouking Boxes
H- Calendar

- Subscriber Directory
- zuest Directory
H - Groups
H- Feporks
H- Traces

l [

For Help, press F1

= Administration Console - Simmons, Sandy
Systemn  Wiew Preferences Log Help

[=- Console Root M ame | Persanal ID | E stenzsion
- System Alexander, Melson 93574 3E74
- Sitch Apzoue, Susan 93503 3803
H- Parts Barhart, Heather 937ER 3765
- Routing Boxes Beachy, Dan 9ER01 BR01
H
]

Benner, Jeml 93706 3706
eubscribers Benngr, L_eanne 534210 4210
; Bodkin, Liza 93408 3408
Boggs, Monica 937N K
anma:‘[%mie 3421 421
Breeden, Suzan 93624 3624
- Groups Brown, Pat 93504 3504
[+- Reports Brunk, Caral 93453 3453
Burgess, Jeff 94360 4360
Burkz, Ben 93725 KR
Coulter, Kathy 93402 3402
Couperthwaite, Wl 94391 4391
Cubbage, Jahnny 33056 3556
D27 9ER02 B502
i i D27 93518 3518
E'EI 1 D37 313817 13517
[l 97255 7Zhn
D85 93406 3406
Debrun, Jacqueline 9381 381

- Calendar

[#- Traces

Eackyl Ju]

Hew Delete Refrezh Froperties | Feset |

1]
For Help, press Fl 0 of 307 selected v cle

Skatus Monitar

Find your extension from the list and double click on it.



Subscriber - Beachy, Dan (Ext: 6501) =]

General I Call Transfer I Transfer/Screening I Greetings I After Greeting | Meszages |
Matification I Options I Live Record I One-k.ey Dialing E-mail

Post ice: RN -]

Login name:l

[T Access e-mail messages from voice mail

[~ Eequire e-mail password for each login

™ Forward voice mail to the e-mail system

[~ Forwand faxes to the e-mail system

™ Receive e-mail notification of new fastvoice mail [%

< Back | Mext » | Finizh I Cancel | FRefrezh | Apply | Help |

Select the email tab on the subscribers box that appears, select your post office you set up earlier, enter
the login name. (this would be your email address name) Place a check box in the Forward voicemail
to e-mail system. Click finish, and test to see if your voicemail gets forwarded to your email.




