How to change the Guest
Check In message



ICEMAIL - pcAnywhere -0 x|

= | a"lﬂ|§| lEI|EJ| gil %l@l&l ‘ﬁ’ 0005

Iinnovation Technologies Worldwide

INNLINE EXPRESS

View Port Sckivity
Interface: Fidelio PMS
Intetface: MEC 20002400 PEX nn Tenant 1+ Mailbox

Configure Syskem
Set TimejDate
| Yiew Print Report

Minimize: Window
Shutdown Swskem
""" modgye e TETidi L
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Click to go to another screen | 124 . | 240:01 PM

e 1stClick on the Do bdtton |
« 2" Click on Configure System in the drop down menu.
« 31 Click on Service Classes from the on screen menu
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System
L oice Ports
- Port Types Back Mew Class Default
- Device Interfaces
Adrninistrators
‘- Tenants
Holiday Inn Tenant 1
- Autornated Attendants
- Guest Services Menus 4
- Guest Tutorials
- Distribution Lists
- Motifications
Special Message Motifications
- Mailboxes
Guest

- izuest Hu:ulu:llng
- Staff

- Front Deslk

- fddrninistration
- Other

| e M ast00 6w
4t Double click on the Default Icon
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Default (1) S S

Service Class Mame:

stem « Tenant: Generall Fax Messages Automatic Messages | Phane Mumnbers
System
L \oice Ports Messages to be autormnatically delivered to guests
D;-v':i'z:;:n:;; v Check In Message: ¥ |GMSGCI 4 ‘-———_._5
E----.ﬁ.dministratnrs v Comfort Message: & IGMSGF‘CI -]]I
""" T?-I-ﬁ;il:is:jay I [T Check Out Message: = IGMSGCO -]]I
- Butomat
- GUest Se
- Guest Ty
- Distribut
- Motificati
o Epec L raquires supported PMS interface or use of manual check-in procedurs
Mailboxe ? raquires supported PMS interface supporting check-out date
Gues
- GUes
- Staff Ok I Cancel
- Front—=
- ddrministration
- Qther

| | |134 . | | 2220 PM

« 5t click on the audio icon next to the check in
message file name GMSGCI
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Default (1)

Service Class Mame: IDefauIt

n o+ Tenant: Generall Fax Messages Automatic Messages | Phone Mumbers |
Sj,rstern
- Yoice Parts GH Edit GMSGLT |
i Leport Types
- I
Device Interfac Language & Dial 6
‘ . i3
;----F'.I:Irnlnlstratclrs [ e rican Enalish 2 — B
“ Tenants r
E----Hu:uIlu:Ia}.r Inn Script 2 Record
- Autarnat This is the front desk. Qur general manager and
- Guest Se entire staff would like to welcome vou, Flease b Fla
- Guest Tu let use know if there is anything we can do to Tay
. Distribut rake your stay mare enjoyable, Thank you for
. Matificati staying with us, B Lo
:----Spec .
Mailboxe -
- Eues ﬂ Clear
Gues
- Staff Cane
- Fr o ni—eremre——
- ddrninistration
- Other

| e M
e 6! click on the Dial icon.
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Default {1}

Service Class Mame: IDefauIt

tem - Tenant: Generall Fax Messages Automatic Messages |F'h|:|ne Mumnbers |
System
L Port Types I
- Device Interfac Language 3 Dial
5 i, ia
- Adrministrators [ I.ﬁ.merican English 2 j -
- Tenants [
‘- Haliday Inn Script Dial Play/Record Extension (' Record
g“tf'”t“gt This is the fr — Enter the Extension Number that you would like to do the
" BUESL &8 entire staff | i i —r— . .
- Guest TL Lt vee ko I 122 ‘recording from In this box. (Best If use phone next to
- Distribut make your :
- Natificati staying with|  from woice port = Lnephﬂ“e system.)
o Spec - e
- Mailboxe 2 Ok C |
- GUBS o | ﬂ Ll
g N\
Staff - .
Fmant Once you enter the extension press OK to ring that
- ddrinistration Xtension.
- Other

|134 . | 3:44:03 PM
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Default (1)

Service Class Mame: IDefauIt

DB General | Fax Messages Automatic Messages | Phone Numbers | Once you hace answered the phone to make the
M rors o > "ccording, you will click the Play button {o play
- Port Types ; the current greeting, or record to record a new
i Device Interfac Language : | eetn
H . Diial ar g
- Adrninistrators IO e rican Enalish 2 >0
“ Tenants r
- Holiday Inn Script 2 Record
- Autarmnat This is the front desk. Qur general manager and
- Guest Se entire staff would like to welcome vou, Flease b Fla
- Guest Tu let use know if there is anything we can do to Tay
. Distribut rake your stay mare enjoyable, Thank you for
- MNotificati staying with us. I Load When you are finished recording Hang up the
- Spee : —— phone then click the Done button.
Mailboxe e cl
- Gues ﬂ =lear
- EGUBS
- Staff Done -
- Fr o ni—eremre——
- &drministration
- Other

|134 . | 3:1435:11 PM




At this point you are done, The voicemall
computer will blank the screen within 15
minutes after you complete this.



